
 
 
 
 
 
 

  

 

 
 
  
 
 
  
 
 

 

 

 

 
 
       
     

 

 

 
 

 

 
 
    
    

 

 
 

File  A Claim: Accident, Hospital  Indemnity, or  Critical  Illness*

*Critical Illness insurance is called Specified Disease insurance in New  York and Vermont.  

 

Filing  a  claim with  The  Standard  is  a  straightforward  process.  Knowing  the  steps  ahead  of  time  can  help  
employees  file  claims  faster.  This  reference  tool  provides  snapshots  of  what  an  employee  will  see  (or  very  close  
to  what  an  employee  will  see)  when  filing  a  claim.   

1 About You  
2 About Your Claim 

2b About  Your  Physician  (Critical Illness only)  
2c Additional Benefits  (Critical Illness  & Accident  only)  
3 Review & Sign 
4 Confirmation and Next Steps  

Done Filing  

Guide  Reference Photo  

Pre-
Step  

1  

After  logging  into  Standard.com, 
select “Start a  New  Claim.”  

The  website  will  display only the   
coverages the  Employee  is insured  under  

Pre-
step  

2  

Choose a  coverage to  claim  
benefits.  

 The  website  will  display only the     
 coverages the  Employee  is insured  under  

https://www.standard.com


 

 

 
 
    

Step  

1  

Complete the section:   
About You   

 Most fields are  pre-filled  for  Insureds.      
 The  Social  Security  number  is not editable.  
 A  middle  initial  is optional.  

    
    

 

 
 

 

 
 
    
    
 

 

 

 

 
                                       
 
 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 

 
 

 
 
 

Step  
2  

Complete the section:   
About Your  Claim  

To  see  a  full  list of  questions please   
download  the  appropriate  claim  packet.  

Non-New  York  New  York  

Accident  Accident  

Hospital  
Indemnity   

Hospital  
Indemnity  

Critical  Illness  Specified  
Disease  

Accident  Hospital  Indemnity   Critical  Illness  

https://www.standard.com/eforms/23218.pdf
https://www.standard.com/eforms/sny23218.pdf
https://www.standard.com/eforms/23227.pdf
https://www.standard.com/eforms/23227.pdf
https://www.standard.com/eforms/sny23227.pdf
https://www.standard.com/eforms/sny23227.pdf
https://www.standard.com/eforms/23226.pdf
https://www.standard.com/eforms/sny23226.pdf
https://www.standard.com/eforms/sny23226.pdf


 

 
                   
     

 

 
 

 

 
      
      

 
 

 

 
 

 
 

 
 

Step  
2b  

Complete the section:  
About the  Physician   

This step  is required  for  Critical     
Illness claims only.  

Step  
2c  

Complete the section:   
Additional  Benefits   

This step  is required  for  Accident &     
Critical Illness claims only.  



   

Step  

3  

Review  &  Submit  

Step  
4  

Confirmation  and  Next Steps  

  An  Attending  Physician  Statement or  
 additional documentation  may be  needed.    

     
  
  

The  Standard  will  soon  be  accepting   
uploaded  documents.  When  this is   
available  this document will  be  revised.  

   
   

   

Filing  additional  claims  

  A  prompt will  show  the  recently filed   
 Claim  and  Claim  Number.  Employees can  

file  additional  claims,  if  applicable.  
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